


NOTIFICATIONS 
 
Uniform Complaint Procedures are distributed to every student and family in the Parent-Student 
Handbooks that are sent home every year.  Procedures are distributed at parent-teacher meetings, site 
council meetings, and to new students as part of the enrollment process.  Procedures and forms are 
available at every school site; from appropriate private school officials or representatives; and from the 



If the Board chooses not to hear the appeal, the compliance officer’s decision will be considered final.  
The district has 60 days to process a formal complaint.   
 
The District’s decision will be reported in writing, sent to the complainant within 60 calendar days of 
receipt of the complaint.  The report will contain the following elements: [T5CCR 4631(e)] 
 

a. The findings of fact based on the evidence gathered.  
b. Conclusion of law 
c. Disposition of the complaint 
d. The rationale for such a disposition.  
e. Corrective actions, if any are warranted.  
f. Notice of the complainant's right to appeal the LEA's Decision to CDE.  
g. Procedures to be followed for initiating an appeal to CDE. 

 
APPEALS TO THE CALIFORNIA DEPARTMENT OF EDUCATION 
 
The complainant may appeal in writing to the California Department of Education (CDE) within 15 days 
of receiving the District's response.  The appeal to the CDE must include a copy of the locally filed 
complaint and a copy of the District's decision.   
 
CIVIL LAW REMEDIES 
 
Nothing in this policy precludes a complainant from pursuing available civil law remedies outside of the 
district's complaint procedures.  Such remedies may include mediation centers, public/private interest 


